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Interested participants can 

enroll in Sona Systems

Researcher creates a study 

with timeslots for test sessions

The PI approves 

the study
Researcher sends 

invitations to participants

Interested participants 

book timeslots

Researcher sends 

reminder to participants

Researcher marks participants 

as show or no-show

Researcher gets an account from 

admin (sona-admin@uni-saarland.de)
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Are you interested in a particular topic? Follow the hyperlink to the 

respective slide.

• Access the Uds-Sona website (link to internet)

• Admin and Sona-PIs

• How to get an account

• Add a new study

• Select study type

• Fill in study information

• Add your Sona-PI for 

approval

• Specify the second session

• Advanced settings 

(optional)

• Add Sessions

• Request 

Approval

• Study 

Approval

• Check 

registrations

• How does Sona 

look like in the 

mobile app?

• How our study looks 

like for a participant

• Prescreen 

participants

• Invite participants via 

E-Mail

• Add participants manually to your study

• Mark shows and No-shows

General Information

• Troubleshooting

• Privacy

• Additional information

• 3rd party integration (currently 

supported services)

https://uni-saarland.sona-systems.com/Default.aspx?ReturnUrl=%2f


Sona Systems Uni Saarland (uni-saarland.sona-systems.com)
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What is Sona Systems?

• Online platform to manage

• Studies 

• Participants

• Lab usage

• Course credit*

• Founded in 2002, it is now used by 271 (now 28 ☺) out of 55 

psychological departments at federal universities2 in Germany

• Sona provides a detailed documentation:

• Resources sorted by topics: 

 https://www.sona-systems.com/resources/

• Complete documentation:

 https://www.sona-systems.com/support/docs/ems_docs.pdf

424.01.2025

* Not yet implemented
1Based on an internal Google Research
2https://www.dgps.de/psychologie-studieren/studienorte/ 



The Flow of Events
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Interested participants are advertised to 

enroll in Sona Systems

Researcher creates a 

study with timeslots for 

test sessions

The PI approves the 

study
Researcher sends 

invitations to 

participants

Interested participants 

book timeslots via web 

interface or the app

Researcher sends 

reminder to participants

Researcher marks 

participants as show or 

no-show

Researcher gets an account from admin 

(sona-admin@uni-saarland.de)
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Who are Admin & Sona-PIs
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Admin: Dr. Michaela Rohr

sona-admin@uni-saarland.de

Dr. Julia Meßmer

Experimentelle Neuropsychologie

julia.messmer@uni-saarland.de

Alexandra Alles

Allgemeine Psychologie & Methodenlehre

alexandra.alles@uni-saarland.de

Dr. Kathi Diel

Sozialpsychologie

katharina.diel@uni-saarland.de

Dr. Michaela Rohr

Klinische Psychologie & Psychotherapie

m.rohr@mx.uni-saarland.de

Sona-PIs:



Getting started

1. Contact your Sona-PI. 

PIs create Excel Sheet who needs access in their AE, which 

role they have (Matrikelnummer oder Mitarbeiter-Kürzel) 

and send the sheet to the Admin (m.rohr@)

2. Log in, read & approve the user policy

3. Create your first study

4. In case someone leaves their position, 

the PI will contact the Admin.

724.01.2025

uni-saarland.sona-systems.com



The Flow of Events
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Interested participants are advertised to 

enroll in Sona Systems

Researcher creates a 

study with timeslots for 

test sessions

The PI approves the 

study
Researcher sends 

invitations to 

participants

Interested participants 

book timeslots via web 

interface or the app

Researcher sends 

reminder to participants

Researcher marks 

participants as show or 

no-show

Researcher gets an account from admin 

(sona-admin@uni-saarland.de)

G
e
tt
in

g
 

S
ta

rt
e
d

F
in

d
 

p
a

rt
ic

ip
a

n
ts

A
ft
e

r 
th

e
 

e
x
p

e
ri
m

e
n
t



Example: Create a study spanning several days (2 sessions per participant)

1. Add a new study

924.01.2025

See and modify all your existing studies here

Create a new study



Create a study with a single 

session per participant

Create a study with more 

than one session per 

participant

You must select whether 

participants will receive 
payment or course credit.
Note, however, that for now, neither 
payment nor course credit can be 

directly transferred via the system

1024.01.2025

3rd party integration

Example: Create a study spanning several days (2 sessions per participant)

2. Select study type



1. Create a unique, but meaningful name

2. Put important information about the study in “Detailed 

Description” and “Eligibility Requirements”, which are visible to 

participants. 

Be precise on

• What the study is about
• What participants will have to do

• Whether it is a lab or online study

• Participation inclusion criteria

• Which compensation participants will receive for participation

• Anything else participants must know before they decide to 
participate (duration, psychophysiological measurements…)

1124.01.2025

Example: Create a study spanning several days (2 sessions per participant)

3. Fill in study information

scroll down to continue



1224.01.2025

PI-Feature: A Sona-PI can edit and 

supervise the study and must 

approve it before it is visible to 

participants

You can add other researchers, if 

required

We have not configured part 2 yet. You can now either click on "Add this Study" and modify 

part 2 later, or scroll down to the end of the page to modify part 2 (next slide)

Example: Create a study spanning several days (2 sessions per participant)

4. Add your Sona-PI for approval
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Example: Create a study spanning several days (2 sessions per participant)

5. Specify the second session
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You could…

• Filter participants who did or did not take part in another Sona Systems study or are currently 

enrolled in another Sona Systems study (study can be selected) or from a course*

• Add a password to limit registrations

• Add an age range potential participants must fulfill

• Add a study URL

• Change how long participants can enroll or cancel participation before the session starts

• Allow participants to see how many other people enrolled for a session

• Enable or disable e-mail notifications for sign-ups and cancellations (for yourself)

• Assign researchers to studies

• Add comments visible for all or assigned researchers and PIs only

*a course is a structure required to grant course credit. Course credit cannot be assigned within the system, but for technical reasons, 

courses still exist.

Example: Create a study spanning several days (2 sessions per participant)

6. Advanced settings (optional)



1524.01.2025

Here, you can see the 

study we created.

Now, we have to add time 

slots for when test sessions 

should occur.

The menu on the right can 

be found at the end of the 

page, below the study 

information page.

Request 

approval

Example: Create a study spanning several days (2 sessions per participant)

7. Request Approval and add Sessions
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Schläfchen-Dummy-Part1

Example: Create a study spanning several days (2 sessions per participant)

8. Add Sessions

Click here, to add 

multiple timeslots 

at once
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We can see that the PI has 

not approved our study yet, 
however, we can already 
create sessions (participants 

cannot see yet)

Room availability is 

checked and ensured 
across all Sona System 
studies

You can make sure that the 

automatically created sessions fall 
within “business hours” (can be 
specified below)

You can create 

multiple sessions 

at once, just 

telling Sona 

• how many, 

• when to start, 

how long and

• how much 

time between 

sessions

You can modify 

them in the next 

step

Example: Create a study spanning several days (2 sessions per participant)

8. Add Sessions
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You can define “business hours” here

Click on "Add" when you are done.

Example: Create a study spanning several days (2 sessions per participant)

8. Add Sessions
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You can copy-paste sessions 

from week to week, so you do 

not have to create them from 

scratch every time. You can 

find the respective menu 

(shown below) at the end of the 

page, after having clicked on 

"View/Administer Time Slots –

Part 1" in the Study Menu

You can modify the automatically created sessions

Example: Create a study spanning several days (2 sessions per participant)

8. Add Sessions
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Here, you can see registrations for your sessions

Example: Create a study spanning several days (2 sessions per participant)

9. Check registrations
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The PI approved our study ☺ (E-Mail notification is sent to researcher)

Example: Create a study spanning several days (2 sessions per participant)

10. Study Approval
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Participants can now see our study when they log in 

and can register

Example: Create a study spanning several days (2 sessions per participant)

11. How our study looks like for a participant
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You can enrol participants if you have 

their ID, e.g. if they were recruited on 

another way but are already registered 

in Sona (or create an account after 

completing the experiment)

Advantage: you can exclude them 

from future related studies in Sona

Example: Create a study spanning several days (2 sessions per participant)

12. Add participants manually to your study
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You can add prescreening

restrictions on native language 

and handedness and invite 

qualified participants via email

Example: Create a study spanning several days (2 sessions per participant)

13. Prescreening
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Do never write to more than double the number 

of participants you need at once. 

Wait 24hrs before you invite the next 

subsample.

Example: Create a study spanning several days (2 sessions per participant)

14. Invite participants via E-Mail

scroll down to continue…

…here
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After the session, mark each participant as “Participated” or “No-Show” (Excused versus 

Unexcused).

Participant are informed via e-mail. No-show is not penalized, but accounts with many no-

shows might be restricted by the Admi in the future

Example: Create a study spanning several days (2 sessions per participant)

15. After a session: Mark Shows and No-Shows



Additional information

• Studies are shown in random order, participants can see all studies available

• Researcher can add or remove participants from sessions, please use this carefully (admin will be 

informed automatically)

• Admin gets an email if new study is posted

• You could create password-secured studies to limit registrations

• You can add researchers to a study, they are notified about registrations (e.g., the student research assistant 

who collects the data)

• You can directly integrate studies hosted via several platforms for data collection (e.g., Sosci Survey) into 

Sona Systems

• Lab bookings could be organized via Sona Systems

• Get technical support via the admin

• There is a mobile app participants can use

2724.01.2025



Troubleshooting
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Most E-mails sent via the system contain a code. In case of issues (e.g., complaints about specific E-Mails), 

ask for the code. The Admin can verify whether the E-Mail was sent via the system with this code.

If you have (technical) issues, please contact the Admin.



Privacy

• In the system, all participants get a unique numerical ID

• Researcher and Sona-PIs only see the ID, only the admin can see names 

and email addresses

• Participants are “de-anonymized” when entering your lab, please do 

never publish name-ID combinations or store them longer than 

absolutely necessary

• You are responsible for all actions taken with your account. Do 

never share your log in information or account with someone else. 

Student research assistants should get their own researcher account. 

Students (who are not student research assistants) could have an 

account, if you consider it useful. 

2924.01.2025



Qualtrics

SurveyMonkey

Gorilla

PsychoPy (Pavlovia)

Alchemer (SurveyGizmo)

Inquisit

REDCap

Cognition Lab

Fluidsurveys

iMotions

JATOS

Jitsutech

3rd party integration (currently supported)

jsPsych

Labvanced

LimeSurvey

OTree

Psychstudio

PsyTookit

QuestionPro

Resultal

SoSci Survey

SurveyLab

Testable

Unipark



How does Sona look in the mobile app?

You can see 

new 

studies…

…and book 

sessions



Thank you for using Sona Systems ☺
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